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For a company that promised to "put a pause on new features," Apple sure has been busy-there's

barely a feature left untouched in Mac OS X 10.6 "Snow Leopard." There's more speed, more

polish, more refinement-but still no manual. Fortunately, David Pogue is back, with the humor and

expertise that have made this the #1 bestselling Mac book for eight years straight. You get all the

answers with jargon-free introductions to:Big-ticket changes. A 64-bit overhaul. Faster everything. A

rewritten Finder. Microsoft Exchange compatibility. All-new QuickTime Player. If Apple wrote it, this

book covers it.Snow Leopard Spots. This book demystifies the hundreds of smaller enhancements,

too, in all 50 programs that come with the Mac: Safari, Mail, iChat, Preview, Time

Machine.Shortcuts. This must be the tippiest, trickiest Mac book ever written. Undocumented

surprises await on every page.Power usage. Security, networking, build-your-own Services, file

sharing with Windows, even Mac OS X's Unix chassis-this one witty, expert guide makes it all

crystal clear.
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As a VISTA-phobe Mac switcher, no one did a better job than Pogue at making me feel at home

with Leopard. He's done it again for Snow Leopard -- where eye candy was sparse, but getting the

OS ready for the future was the driving force, as well as much needed updates of the standard apps

to enhance performance. Outwardly, Snow Leopard is no avalanche, hence much of the book is an



updated quality rewrite of the Leopard book; but where it counts -- as in describing the newly

streamlined Automator -- the author maintains his outstanding track record of clarity and

humor.Thinking it was little more than a cleverly promoted Leopard version update, I installed

Snopard upon release ... what a mistake! Frequent failures in opening or closing files, inability to

send mail and constant crash reports made me hold on to a reserve Leopard drive - if only to get the

email out. Many (but hardly all) of these glitches were corrected by the 10.6.1 release; although

importing and saving files with Adobe products remain daily crash report events [feels like a beta

tester!]. No way was I going to let Snopard take over until I had it checked out by Pogue. As a

measure of my confidence, Pogue gave me the lowdown (and the courage) to do a surprisingly

simple 'Clean Install' of Snow Leopard after a 2-month wait, letting go of Leopard's security blanket,

and allowing the (yet imperfect) beast to take over as the OS for my computer.The dauntingly-sized

book may seem overwhelming at first, but the author has that rare gift of simplifying daily

operations, yet provide all the detail that more advanced users demand.

This is the best Mac OS X Missing Manual ever because it has Snow Leopard Spots that describe

new Snow Leopard features where they are appropriate throughout the book. They add new

information and interest, increasing the appeal of the book.How quickly you can find the information

you need, assuming you can find it, is an important criteria for a good manual. Mac OS X Snow

Leopard The Missing Manual is well organized with an excellent index and appendix. It took almost

no time at all to find the answer for one of our user group members who wants to record radio music

in iTunes. A highlighted Gem In The Rough about the Internet Radio and Podcasts said, "There is

no easy way without add-on software."The Mac OS Missing Manuals have been best selling Mac

books in part because the the illustrations and text work together to help you do things.For example,

in the chapter about the new QuickTime a small paragraph tells you how to record sound through a

microphone. Right next to it an illustration shows you the drop down menu used. I had no problem

following the instructions to record my voice. However, I could not record the sound of the radio

playing in iTunes by placing the speaker in front of the microphone. The horrible sound verified that,

"There is no easy way without add-on software."Mac OS X Snow Leopard has all the Notes, Tips,

and humor that we expect in David Pogue's Missing Manuals. It is comprehensive and eminently

useful as a reference to find what you need when you need it, and for learning how to do things in

Snow Leopard. It is so well written that, unlike most manuals, you will look forward to reading

more.Some of you may also want tutorials with step by step instructions to create specific products.
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